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Brody Promises Unforgettable Training Session Dec 6th!

Inside this issue:
Dr. Rich Brody

Brody: I am a professor – I meet with students, prepare for classes, and lecture. This is
my focus for about three days of every week.
The other days are spent researching, designing and conduc ng behavioral experiments,
and working on presenta ons and papers. I
have been studying decision-making and objec vity for years, and I am one of the few
behavioral researchers in internal audi ng.
I’m also an ACFE Regent, and am on the
board of the Ins tute of Internal Auditors
(IIA) Albuquerque chapter. The other side of
my life is spent as an expert witness working
on cases, big and small, civil and criminal.
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AZ‐ACFE: We see from your CV that you got
your start as a staﬀ auditor at one of the Big
8, and held various public accoun ng and
industry posi ons before becoming involved
with the ACFE. What inspired you to become
a Cer fied Fraud Examiner? How has it
changed or enhanced your career?

Chapter Member 6
selected for
Board of Regents
post

November Meeting
Recap

7

Event Calendar

8

What happens when white
collar criminals become violent?
This presenta on will change the
way you behave when you go to
work the next day.
We interviewed Dr. Richard Brody to find out
what makes him ck and get a preview of
what we can expect on December 6. Register
today – you don’t want to miss it!

 Annual Holiday Mee ng & Lunch: De-

ARIZONA CHAPTER
Founded 1989

Volume 1, Issue 3

cember 6, 2013 at the Phoenician. Sign-in at
11:00 am, program 11:30 - 1:30 pm includes
lunch and 1 hour CPE for only $25 members /
$45 guests. All are welcome!
AZ‐ACFE: Can you summarize your current
posi ons and ac vi es?

Brody: As a college professor in the early
2000s, I was doing a lot of reading. Fraud was
just star ng to become a hot topic – we had
Enron, Worldcom, and then Sarbanes-Oxley,
and fraud was everywhere in the news. But
there wasn’t a lot going on in academia. I
wanted to develop a new class that would
address these issues, and ended up connec ng with Steve Albrecht, the author of a
fraud textbook. Steve introduced me to the
ACFE, which was just star ng to provide educa onal materials. To get the free educa onal materials, you had to teach a fraud examina on class. At the me, there were only a
handful of people teaching it anywhere in the
country. So I developed a fraud examina on
class, got cer fied in 2003 and never looked
back. I knew fraud was an area I wanted to
do more with. Since then, I’ve developed
fraud programs for a couple diﬀerent universi es. Today, almost every university has a
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Message from the President
the ACFE Board of Regents. All
CFEs can vote for the Board of
Regents through December 31,
and I highly encourage you to
visit www.ACFE.com to cast
your vote and have a say in the
direc on of our associa on. I
am pleased to be able to
support Joe, who I have known
through his involvement with
our chapter for several years.
Joe has a strategic and inquiring
It is an exci ng me for the mind; his experience and dediArizona Chapter. I would like ca on to the profession will
serve him well on the Board of
to briefly draw your a enRegents. I know that Joe will
on to a few highlights—
carry out his du es conscienyou will find more inforously and with a desire to find
solu
ons that are the best for
ma on on these and other
all stakeholders. Please consider
ac vi es within the pages of
cas ng one of your votes for our
this newsle er.
own Joe Agins!
Secondly, our annual holiday
First, Director Joe Agins has
luncheon and mee ng is drawbeen nominated to serve on
ing close. To Register for the

event, go to cfe-arizona.org.

“Eﬀec ve Report Wri ng for

Our featured speaker is Dr.

Fraud Examiners” and

Richard Brody, the 2012 ACFE

“Uncovering Fraud with Financial

Educator of the Year. I can’t

and Ra o Analysis.” Addi onally,

wait to hear about his research the ACFE is bringing its CFE Exam
on red collar crime – check out Review Course to Phoenix from
his interview in this newsle er April 28 – May 1, 2014. Registrafor more informa on. In addi-

on for all of these events is

on to the hour of CPE, we will handled through the na onal
be presen ng chapter recogni- website at ACFE.com. Our
on awards and scholarships.

chapter website also has

As if that wasn’t enough, our

informa on about the events,

event this year is at the Phoe-

and a link to the registra on

nician, which promises to be

forms.

one of the most beau ful
se ngs yet.
Finally, we are lucky to have
the na onal ACFE oﬀering two
seminars in Phoenix, January
29-31, 2014. Check out

Thank you for your support of
your Arizona chapter, and happy
reading!
Erin Hager, ACFE Arizona
Chapter President

FACT
Did you know that the chapter currently has 248 active members?
AZ-ACFE T-Shirts Available!!
Show your support and get your
AZ-ACFE chapter t-shirt Today!
Shirts are stylish and really comfortable
and come in a nice dark blue with
many sizes available!

!
NEW

Track down your nearest board member if you want one
and get one before they are all gone!
Remember—Christmas is just around the corner!!!
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Brody Promises Unforgettable Training Session Dec 6th! - continued
fraud class, and the ACFE is a huge
organiza on with incredible support for
academics.

On the fraud side, the research is s ll in
its infancy. We need more behavioral
research. I’ve recently been shi ing my
focus more to fraud, and am developing
AZ‐ACFE: You’ve had the opportunity to materials to help study white-collar
perform research in many diﬀerent areas. felons.
Which areas of research have you felt are
the most intriguing?
AZ‐ACFE: Tell us a li le about what you’ll
be presen ng at our holiday event. What
Brody: I’ve been doing internal audi ng can we expect?
research for a long me, and believe it or
not, much of it is very controversial. The Brody: I’m going to say a lot of things that
most intriguing to me has been iden fy- you haven’t heard before. I’m going to
ing decision-making biases in accoun ng talk about a lot of cases people aren’t
professionals. People don’t want to be
familiar with, research that you haven’t
told they are biased. In a nutshell, when heard about. Everyone knows about the
you are internal auditor, it’s hard to
Report to the Na ons, but there is also
remain objec ve. You may think you’re
other research going on that people will
being objec ve, but who’s paying your
be interested to know about. So I will be
salary? In one experiment, I had two
covering some current cases and research
groups, one playing the role of internal
that you might be shocked by. As far as
auditors, and one playing external audi- red collar crime goes, well, most people
tors. Each group was assigned the exact don’t know what red collar crime is. A
same task, which was a value-added,
colleague coined the phrase, and he and I
consul ng type task as opposed to a com- are the only two I know of that focus on
pliance exercise. You would think they
red collar crime. This topic is relevant for
would all come up with reasonably
anyone who has this type of job – fraud
similar answers, but that isn’t what
examiner, auditor, or any other job where
happened. The external auditors were
you might find wrongdoing. When people
100% objec ve, but the internal auditors think of white collar crime, they picture
were not. This is not a cri cism as it really Bernie Madoﬀ or Jeﬀ Skilling. But what if I
just explains human nature.
told you there was a whole other side to

E-Factor Training Success!
e-Factor!® is a business tool
that helps diverse teams and
leaders work better together
ethically.
The e-factor ethics training on
October 15th was a huge
success and we thank Marcy
Maslov for inventing and facilitating this great training and
also Apollo Education Group,
Inc. for hosting this great event!

white collar crime? What happens when
white collar criminals become violent?
How prevalent is it? How accurate is
people’s percep on of white collar criminals? This presenta on will change the way
you behave when you go to work the next
day. It could even save your life.

Call for Article
Authors!
Do you want to have an
article published in The
Informant? If so, please
contact Joseph Agins at
joeagins@gmail.com
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Chapter Member Spotlight

Nancy Stryker, CFE
Senior Accounting Analyst
Salt River Project
Nancy Stryker is a Senior Accounting Analyst at
SRP and our former chapter Treasurer.
We recently asked Nancy to provide and interview for us and/or provide some information
about herself and her becoming a CFE.
The following is the story Nancy provided regarding how she learned about fraud first hand:
_______________________________________
What is a Ponzi scheme? What is a CFE?
These are the two questions I found out first hand
on April 5, 2005.
After working years in some facet of accounting I
went back to school full time and finished my
bachelors degree in accounting. My first job
after graduation in 2004 was with a small company in Mesa. They were a hard money lending
company. After my first week there I was seeing
boxes of copied documents. So I started asking
what was going on? Who was asking for these
documents? I was told we were being Reviewed
by the state of AZ but were passing with flying
colors.
Well, on April 5, 2005, 9 months after my start
date the AZ Corporation Commission shut the
doors of this company and appointed a receiver.
The court-appointed receiver kept me on to help
with the case. For five years I truly understood
about having fun going to work and getting paid
for it too! I had found a new passion that I
wished I had found earlier in life.
I earned my CFE certification in 2006 and was
appointed to the AZ Chapter of CFE’s as Treasurer in 2009 serving 4 years.
Although fraud is more at the foreground these
days, we (CFEs) should keep our eyes and ears

open around our families and friends. They may not see it coming! That is
what I heard over and over again when I interviewed 100+ victims in this
Ponzi scheme. I am happy to say the three men running this Ponzi scheme
have been sentenced to 7.5 to 15 years.
This is how I, Nancy Stryker, came to know what a CFE is.
Nancy Stryker, CFE
____________________________________________________________
Next time you see Nancy at a meeting please say hi and thank her for all
of the great work she did for our chapter while acting as Treasurer.
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10 Ways to Successfully Transition from Law Enforcement to Corporate Life
Throughout my career in the corporate anti
-fraud profession, I have had the opportunity to work with many former law enforcement professionals who transitioned
into corporate security, fraud or investigative roles. Of course, there are many corporate roles where the training and skills
gained in a law enforcement career are
relevant and oftentimes desired. Often
former law enforcement officers (LEOs)
make a seamless transition into their new
corporate roles and achieve much success,
but not all seem to fare as well. I have witnessed the latter more times than I would
ever have expected to, and I have long
thought about why this is. Why is it that
some seem to succeed and transition so
easily and others don’t? I’m not sure I necessarily know the answer, but exposure to
this for the last 16-plus years has given me
some perspective. Here are some observations and tips from colleagues who have
successfully made the transition to help you
make yours.
1.

7.
ration/retirement date to allow for
filling any identified gaps, including
advanced college degrees, certifica8.
tions and presentation skills.

Expose yourself to the corporate world before transitioning.
Develop a strong resume and/or curriculum vitae.

2.

Do your homework about a particular role and the company.

3.

Speak to people who have made the
transition to learn from their successes
and failures.

4.

Be prepared to relocate for the best 10. Do not jump to the first private sector
opportunity just because it is the first job
opportunities, but also make sure you
offer. Step back and fully assess if the
want to live in that area. If you are
new opportunity is best suited for you.
accustomed to living in NYC, will you
Understanding that one size does not fit
be happy living in Arkansas?
all is critical.
There is a false belief that life is
There will always be those who have a hard
better in the private sector. Detertime adjusting to change. So, “law enforcemine why you want to leave law
enforcement. If you are not happy in ment” and “corporate roles” aside, this is all
primarily about understanding and successyour current role, what makes you
fully dealing with change. The change will
think you will be happy in a new
be there regardless. It won’t be easy, and
role?
you will either get on board or you won’t.
Do not leave until it is a “stomachThose who refuse to accept the change and
heart-mind” process - in the
make necessary adjustments will have a
“gut” (worn out, lost interest), you
tough road to hoe, while those who underfeel it (this is the right thing to do),
stand, expect, prepare and embrace change
and you think it through (you access
will have a path of much less resistance.
the fiscal, lifestyle and other cost/
By Joseph Agins and first published in ACFE
benefits).
Insights - August 20, 2013

5.

Conduct an honest and detailed assessment of your knowledge, skills and
abilities (KSAs) to determine if the
KSAs are at the appropriate level for 6.
a role in the corporate sector. Some
people think that just because they are
in law enforcement they can make the
jump to the private sector. That may or
may not be the case. An objective assessment of KSAs should ideally be
done several years before your sepa-

9.

Embrace change and keep up with technology. Former LEOs who I've seen fail
have been those who think they know all
there is and do not make learning a
continuous activity.

Ritchie-Jennings Memorial Scholarship Program
The Ritchie‐Jennings Memorial Scholarship Program was created in honor of Tracy Ritchie, CFE, and Larry Jennings, CFE
who both died in a terrorist attack in Pakistan on November 12, 1997. Through this scholarship program, the ACFE Foundation works to encourage students to pursue careers in fraud examination and provide resources for research on the
detection and deterrence of fraud. To date, nearly half a million dollars has been awarded to over 300 students to help
further their education.
Please help to support the program by mailing your contribution payable to the ACFE Foundation. Contributions and
questions should be addressed to:
Attn: Scholarship Program Coordinator
Global Headquarters
The Gregor Building 716 West Avenue
Austin, TX 78701
USA (800) 245-3321 (U.S. & Canada only)
Phone: +1 (512) 478-9000
Fax: +1 (512) 276-8127
Email: Scholarships@ACFE.com
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Vote for Joe!
Please consider joining the
Arizona Chapter Board of
Directors in supporting Joseph
Agins of Phoenix, Arizona, in
his run for the ACFE Board of
Regents.

topics such as fraud, investigations,
and ethics. He’s also recognized as
Arizona Chapter, Association of
a student financial aid fraud expert
and regularly presents on the topic
Certified Fraud Examiners
at industry conferences. Agins has
Joseph J. Agins, CFE, is the dialso penned many articles on such
rector of ethics and compliance
topics as corporate investigative
Joe has served on our chapter’s investigations for Apollo Group
best practices and investigative
Board of Directors since 2012, Inc., a large private-education
interviewing, one of which was pubbut even before being elected provider. He oversees the design, lished in Fraud Magazine (May/
to the Board he supported our execution and completion of all
June 2013).
chapter in many ways, including investigations for the organizaactive involvement in community tion. His team also manages the
From Joe:
firm's Ethics Helpline and is reevents and encouraging his
“It is a true honor to even be selected
The Arizona Chapter Board of
staff to become CFEs and par- sponsible for the trending and
analysis of all fraud and investi- as a candidate for a Board of ReDirectors encourages all CFEs to ticipate in the chapter. Joe’s
gative data for reporting to the
gents post in as prestigious and effecvote in the Board of Regents
selection as a candidate is, of
firm's board. Agins has worked in tive an organization as the ACFE.
election. Beginning Nov. 1 and
course, a great honor for him,
Fraud is an unfortunate fact of life,
ending Dec. 31, CFEs can vote
and also for the Arizona chap- fraud, ethics and investigations
but thankfully, ethical people and
for their selections to replace
ter, which in 2014 will be cele- for nearly 20 years. Prior to
Apollo, he was an internal investi- organizations have formed organizathree retiring Board of Regents brating its 25th year of existgator and analyst for Chase
tions like the ACFE that are dedicated
members. The Board of Regents ence.
Bank, at which he handled exter- to fighting fraud. I am so proud to be
is elected by the certified memBelow this message is Joseph’s nal and internal credit card inves- a member of the ACFE and I would
bers of ACFE, and they are rebe honored to serve on the Board of
sponsible for setting membership bio, and for your convenience, tigations, analyzed portfolios,
tracked fraud trends and recom- Regents if provided the opportunity to
standards that promote profes- we have added a link to the
mended preventative solutions to serve in this capacity. If I can earn the
sionalism and ensure the future
National ACFE website.
mitigate vulnerabilities. Agins has votes of our chapter members I think I
of the organization as a whole.
Thank you for your considera- presented at recent ACFE Annual will have a legitimate chance in securGlobal Fraud Conferences on
tion.
ing one of these open spots.”
Board of Directors

Snow Much Fun Day at the Children's Museum of Phoenix! December 14, 2013 9AM to 4PM
Come play in a Winter Wonderland on
Snow Much Fun Day at the Children’s
Museum of Phoenix, sponsored by the
Phoenix Coyotes. Play in the 20 tons of
snow, enjoy Phoenix Coyotes Winterfest
Fun with hockey-themed activities and
special guests including Howler the Coyote, meet and greet Santa for a great
photo opp and wish-making, glitter it up
with amazing glitter tattoos provided by

Make Meaning, create snowflakes, holiday ornaments and paper chains, and play in the Museum’s 3 floors of interactive exhibits providing 300+ play experiences. All Snow Much Fun Day
activities are free with paid Museum admission of $11 per person. Members and children under the age of 1 are free.
The Museum is located at 215 N 7th Street, on the SE corner of 7th Street and Van Buren in
downtown Phoenix.
For more information please visit www.ChildrensMuseumOfPhoenix.org.
Attention hockey fans! Special Offer! Friends of the Children’s Museum of Phoenix can purchase discounted tickets to the December 27th NHL game: San Jose Sharks v. Phoenix Coyotes.
A portion of the ticket purchase will be donated back to the Children’s Museum.
Ticket Prices are:
Lower level ticket: $60
Upper level ticket: $27
Go to: http://childrensmuseumofphoenix.org/events/snow-much-fun-day-2/ to purchase tickets to the game today.
Thank you for your support and we’ll see you on Snow Much Fun Day AND at the Phoenix
Coyotes Game!
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Here is what you missed last month!
Chapter member Paul Updike presented to the attending membership on who, what, when, and how fraud can easily occur in small
businesses. Areas of focus included occupational fraud within small business's and opportunities to provide deterrence through internal
controls and education. Paul Updike is an active member of the chapter, an interim CFO, and faculty member at University of
Phoenix.

Call for Speakers
Do you know an engaging speaker who may be
interested in delivering a presentation relevant to the
ACFE membership? Could that person be you?
If so, please contact Education Director Sonia Cleveland
at soniayasky@aol.com

AC F E A r i z o n a
PO Box 41323
Mesa AZ 85274

Chapter

Please join the AZACFE group on LinkedIn

N EW

YOUR CHAPTER BOARD MEMBERS
President: Erin Hagar
Erin.acfe@gmail.com
ACFE chapters are organized by members who reside in a
particular geographic region (i.e., a city or country) and share
an interest in the detection and deterrence of fraud. An added
benefit of ACFE membership is the opportunity to get involved
immediately with your local chapter. Chapters act as local
representatives of the ACFE, providing continued support for
members worldwide.
The Arizona chapter provides local training and networking
opportunities for its members and others interested in the antifraud profession. Many trainings are offered free of charge to
our members, and at a nominal charge for guests. Registration
for Arizona chapter events is handled solely by the
Arizona
chapter through our website. The national ACFE association will
not be able to provide information or register you for Arizona
chapter events.
Membership in the Arizona chapter is separate from membership with the national association. Annual dues are collected
for each calendar year; members who have not paid their
dues by January 1 are removed from the Arizona chapter
member roster until their dues are current.

Vice President: Gretchen Gilliam
gretchengilliam@cfe-arizona.org
Treasurer: James Rough
JamesRoughCFE@gmail.com
Secretary: Sean Callahan
secretary@cfe-arizona.org
Board Member: Sonia Cleveland
training@cfe-arizona.org
Board Member: Joseph Agins
newsletter@cfe-arizona.org

Board Member: Juliette Gust
Board Member: Tim Reddick
timreddick@usa.net

Board Member: Jennifer Radke

Upcoming Chapter Events/Opportunities in Phoenix
Printing for this publication courtesy of
Navigant Consulting

December 6, 2013: Annual Holiday Mee ng & Lunch
January 21, 2014: Chapter Treasurer Jim Rough and Joe Roth to present
January 29, 2014: Eﬀec ve Report Wri ng for Fraud Examiners
January 30 & 31st, 2014: Uncovering Fraud with Financial and Ra o Analysis
February 18, 2014: Lindsey Perry to present
March 18, 2014: Tim Reddick, Whistleblower and A orney 4 hour training
April 15, 2014: Joshua Lee ‐Detec ve to present on Money Laundering
April 28‐May 1st, 2014: CFE Exam Review Course
May 20, 2014: Jerry Balis to present

