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The ACFE Arizona Chapter held its annual holiday meeting at
Hotel Palomar in downtown Phoenix on December 9, 2014.
Speaking at the event were Arizona Republic Journalists Dennis
Wagner and Craig Harris and Veterans Affairs (VA)
whistleblower Dr. Sam Foote.
Wagner is a senior reporter at The Arizona Republic and USA
Today’s correspondent in the Grand Canyon state. He has been
in the news business 37 years as a beat reporter, news columnist,
and investigative journalist.
Harris is a senior reporter for The Arizona Republic in Phoenix.
He has been a reporter for 23 years, and he’s worked at six daily
newspapers. Harris has been a business, sports, political, and
education reporter.

Craig Harris, Dr. Sam Foote, and Dennis Wagner with the awards
presented by the ACFE Arizona Chapter

Wagner and Dr. Foote spoke about the VA scandal, providing background on the issue as well as Dr.
Foote’s steps to bring the problems to light, while Harris discussed the Fiesta Bowl. They discussed how
the investigations unfolded and how they tried to corroborate information, including the use of Freedom
of Information Act (FOIA) requests to obtain documents.
(Continued on page 5)
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Message from the President
I recently attended an Institute of Internal Auditors presentation hosted by the
Phoenix Chapter on Ethics, as presented by Professor Marianne Jennings of the W.P.
Carey Business School at ASU. If you are not familiar with Marianne Jennings, she
is a widely published author on legal and ethical issues in America (including "The
Seven Signs of Ethical Collapse") and a world class ethics speaker who never fails to
inspire her audience. You may have heard her speak on National Public Radio or read
one of her articles in the Wall Street Journal...and if you did, I know you would have
remembered it!
During Professor Jennings’ February presentation, she said something I want to share
with you. In fact, she said it more than once: "Enforcement is to organizations what integrity is to
individuals.”
In other words, “integrity is what makes us adhere to our ethical standards" while “enforcement is what
allows organizations to adhere to their ethical standards.” We have seen this happen many times in our
profession—the courage and integrity of one person can result in the turnaround of an entire
organization. That one person, in extreme cases, may be a whistleblower...Or, in other cases, that may be
one of us—by setting an example through the type of work that we do, the expectations we set, and the
actions we take on a daily basis.
I believe it is our personal and professional responsibility to collectively "raise the moral bar" as we
each serve as a factor in setting the "tone at the top" at home and at work. Thank you for your many
good works... and "keep on fighting the good fight!"
Patty Huling, CFE, CLEA, CPPB
ACFE Arizona Chapter President

Exclusive Benefit for ACFE Members: Free Career Webinars!
Learn how to build a successful career and job search strategy with a series of free
webinars that deliver top career authors and experts right to your computer.
April 1: Use Your Strengths to Create a Rewarding and Satisfying Career by Tom Rath
June 3: What You Don’t Say in an Interview Could Hold You Back by Carole Martin
If you have a schedule conflict, unlimited access to the recording and PDFs are available after the live
webinar is over.
View the complete schedule and register for any or all of the webinars:
http://alumnicareerservices.org/acfe/Events.aspx#tabs1
Questions? Please contact a Member Services Representative at +1 (512) 478-9000 / (800) 245-3321 or by
e-mail at MemberServices.acfe.com.
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Congratulations to President Patty Huling!
The Arizona State Capitol Chapter of the National Institute for Government Procurement (NIGP)
awarded Patty Huling the Second Annual RJD Mentoring Award in December 2014. Crystal Wester of the
Maricopa County Medical Examiner’s Office nominated Patty for the award and stated the following:
“I have been in Procurement for 20+ years. It's only been the past 4 to 5 years that I was introduced to the
NIGP/AZNIGP organization. One of the first people to introduce me to NIGP was Patty Huling. I have
gotten to know Patty these past few years, and she has always encouraged me to get involved with the
NIGP. Her knowledge and wisdom have been of great benefit and support to me throughout my career. I
believe my accomplishments are, in part, due to her earnest mentorship and sincere support.
Patty informed me of the opportunities that NIGP offers and has encouraged me to obtain my CPPB
certification. She has also been an excellent friend, teacher, mentor and a great inspiration. She inspired
me to have confidence in myself and pursue my goals with hard work and dedication. As an individual,
Patty has shown me the value of honesty, sincerity, and trust in the field of Procurement. I truly
appreciate and value all that I have learned from her. She will forever remain a key contributor to my
success and achievements. Patty is now encouraging me to find the courage to pay it forward, by getting
more involved with NIGP and encouraging others likewise.”

Congratulations, Patty!

Have an accomplishment to share? Let us know! Send a summary of
your award/recognition to newsletter@cfe-arizona.org and share your
news with the rest of the Chapter!

Community Service Update
Due to the generosity of our members, the ACFE Arizona Chapter
donated over 50 toys and $230 to Toys for Tots Maricopa County in
December.
We also collected toiletries and socks to donate to the Justa Center at
our January meeting. Thank you for your continued support of our
community!
At the St. Mary’s Food Bank Rock ’N Box
event held February 3rd, “Team AZ ACFE”
assisted in the packaging of 660 emergency
food boxes and processed over 11,880 lbs of
food items for Arizona families in need!
Thank you to our members who came out to
help: Trisa Cole, Karen Tash, Juliette Gust,
Sarah O’Colmain, Susan Ulrich, and Patty
Huling.
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Member Spotlight
STEVE HUNT, CFE, CIA, CRMA
Manager-Investigations Leader, Special Investigations Unit
Humana, Inc.
Steve Hunt has a Bachelor’s degree in Police Administration and Accounting
and an MBA in Accounting. He has been a CFE since 1999, is a Certified
Internal Auditor, and holds a Certification in Risk Management Assurance.
Steve has spent over 25 years in law enforcement, mostly in the central Florida
area. He worked for a large sheriff’s office, the Florida Attorney General’s
Office, and the State Attorney in Tampa, Florida. Steve specialized in fraud,
including medical fraud and related areas. Along the way, he was a training
officer and substation commander, among other assignments.
Steve has volunteered to assist the Chapter’s Community Involvement
Committee. Thank you, Steve!
Why did you decide to become a CFE?
I became a CFE because I wanted to be the best I could in the area of fraud investigations. The CFE
designation required that I study concepts and gain an understanding of fraud with a different
perspective than just a criminal case.
What have you gained from your membership in the ACFE Arizona Chapter?
The obvious perks of membership are the training opportunities and the ability to meet a lot of
outstanding professionals; my phone list has grown a lot since I joined. Another aspect of membership is
the opportunity to try and give back what I have learned over the years.
What are your favorite hobbies and activities?
I enjoy fishing and hunting, and I am a bit of a history buff so I enjoy visiting historical sites. For many
years I was a Civil War re-enactor, where I was involved in a lot of teaching opportunities for young
people and had the chance to live in the moment and visit many unique historical sites.
If you won the Mega Millions jackpot tomorrow, what would you do?
I would keep working but have a real fun attitude.

Would you like to volunteer with the ACFE Arizona Chapter? Contact a
board member to see how you can assist one of our committees!
Arizona accounting and criminal justice students and professors are always interested in securing
classroom speakers and mentors. If you are interested in volunteering your time to speak at ASU,
NAU, UofA, or one of the local community colleges, please contact Juliette Gust at students@cfearizona.org with your information and suggested speaking topic/area of expertise. A typical classroom
speaking engagement can run from 45 to 90 minutes.
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The Chapter presented Wagner and Harris awards for breaking and reporting on the VA and Fiesta Bowl
stories. The Chapter also presented Dr. Foote the Guardian Award for having the courage to come
forward and report the wrongdoings at the VA.

Also at the holiday meeting, Susan Vos, co-founder and Vice President of
the newly-formed Southern Arizona Chapter of the ACFE, spoke about the
new chapter and its events to date. Their first meeting was held in October
2014 with a presentation by George Nannes, one of the founding members
of the ACFE national organization. The ACFE Arizona Chapter presented
Vos with a check for $1,000 to support the Southern Arizona Chapter.
Check out their website at https://southernarizonaacfe.wildapricot.org.

Arizona Chapter Treasurer Jim
Rough presenting the check to
Southern Arizona Chapter VP
Susan Vos

President Patty Huling presented a recognition award to former
Chapter President Erin Hager for setting up the Chapter’s website.
The website is instrumental to sharing information with our members
and automating membership sign-ups and training registrations.
Hager also provided website training to the new board members last
fall.

President Patty Huling (R) presenting
the recognition award to former
President Erin Hager

See all photos from the holiday meeting on our website at https://cfearizona.starchapter.com/
gallery.php (requires login).

We Want to Hear YOUR Stories!
You have detected suspicious activity. You have investigated fraud schemes. You have obtained
confessions from subjects. You have devoted your career to fighting fraud.

Share your story with the rest of the Chapter!
Tell us your story of how you combatted fraud, the struggles you faced, and the lessons you learned. The stories
will be published in upcoming newsletters. Your story may inspire and assist other Chapter members in their fight
against fraud. The more we share with one another, the better equipped we all will be in catching fraudsters.
Send your stories to newsletter@cfe-arizona.org for inclusion in upcoming newsletters.
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In Case You Missed It…
JANUARY MEETING 1/20/2015
Sergeant David Lake with the Phoenix Police Department presented on the
shadow economy and economic warfare. In addition to describing the
concept of the shadow economy, Sgt. Lake provided operational case
studies and comparisons of the top world economies.

ACFE BRIBERY AND CORRUPTION
CONFERENCE 1/26-1/27/2015
The ACFE National Training, Bribery and
Corruption, was held in downtown Phoenix in
January 2015. Attendees learned how to
incorporate anti-bribery and corruption policies
into their organization’s anti-fraud strategy.
The ACFE Arizona Chapter hosted an evening
happy hour with presenters, attendees, Chapter
board members, and Chapter members.
See what an attendee said about the event on
page 8.
Happy hour following the Bribery and Corruption training

FEBRUARY ACFE ARIZONA CHAPTER & PHOENIX IIA JOINT TRAINING 2/10/2015
Maricopa County Attorney Bill Montgomery presented on fraud,
cyber fraud, and the funny papers. Montgomery explained the purpose
of the Fraud and Identity Theft Enforcement (FITE) Bureau, created in
2004, is to investigate identity theft, white collar financial crimes, social
security fraud, financial exploitation of senior citizens, and other types
of fraud. FITE attorneys work with local and federal law enforcement
agencies, the Registrar of Contractors, and the Arizona Health Care
Cost Containment System (AHCCCS). Statutes pursued include
Fraudulent Schemes and Artifices (ARS § 13-2310); Theft (§ 13-1802);
Theft of Trade Secrets (§ 13-1820) effective July 24, 2014; and Computer
Tampering (§ 13-2316).
The FITE Bureau can be contacted at (602) 506-7259 and is located at
301 W. Jefferson St, 7th floor, Phoenix.

(continued on page 7)
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One of our own members, Chuck Kuchar, presented on historical versus
proactive white collar crime investigations. Kuchar, a retired Special Agent
with the Federal Bureau of Investigation (FBI), described his experiences with
the Dallas Police Department, the Texas Alcoholic Beverage Commission, and
the FBI. Kuchar’s suggestions for investigations include working cases
proactively, such as by initiating an undercover operation to obtain evidence;
documenting investigative steps in writing; performing background checks on
individuals before interviewing them; listening and observing during the
interview, building rapport with the interviewee, and allowing for follow-up
communication after the interview; and asking for legal advice when required
or when in doubt. His last suggestion: never stop learning.
Back by popular demand! Jerry Balistreri presented on non-verbal
communication. Balistreri spoke about the importance of baselining, or
learning about an individual’s normal mannerisms (e.g. eye blink rate,
speaking tone, use of hands, words per minute) in order to determine when
the individual strays from what is normal. Baselining begins now and never
ends. He provided examples of non-verbal “tells” in various parts of the
body that may indicate whether a person is nervous, uncomfortable, lying,
etc. He stressed the importance of the context in which the tells are observed.
Balistreri referenced several books in his PowerPoint slides, including the
following:
- The Day America Told the Truth: What People Really Believe About Everything
that Really Matters by James Patterson and Peter Kim
- Liespotting: Proven Techniques to Detect Deception by Pamela Meyer
- What Every BODY is Saying by Joe Navarro and Marvin Karlins
Mr. Balistreri can be contacted at (907) 346-3466, balis@acsalaska.net, and
www.readingthetells.com.

Terri Alexon with the Arizona Corporation Commission’s (ACC) Securities
Division presented on outsmarting investment fraud. Alexon stated that nearly
half of all complaints of investment fraud come from seniors, and the financial
losses to seniors from investment fraud are higher than from other forms of
financial abuse. Alexon discussed the Investor Protection Campaign, which aims
to train fraud fighters to carry the message of prevention into their communities
and warn others about investment fraud. She explained common features of
scams and how to identify red flags in investment sales pitches. She
recommended verifying the registration status of a security by contacting the
ACC Securities Division at (602) 542-4242 or 866-VERIFY-9.
Alexon promoted a free documentary available from the ACC titled Outsmarting
Investment Fraud. The documentary may be requested via e-mail to
info@azinvestor.gov.
(continued on page 8)
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In the final presentation of the day, Martin Biegelman, Director at Deloitte
Financial Advisory Services LLP, spoke about the Foreign Corrupt Practices
Act (FCPA) and effective anti-corruption compliance. Biegelman discussed
what the FCPA is, recent FCPA prosecutions, implications of the FCPA for
2015, and elements of an effective anti-corruption compliance program.
Those elements include, but are not limited to, an anti-bribery policy,
standards and procedures, tone at the top, periodic risk assessments,
communication and training, whistleblower and non-retaliation policies,
disciplinary mechanisms and incentives, business partner due diligence,
and contractual provisions.

Review of the ACFE Bribery and Corruption Conference
Romy Franklin
Compliance Auditor
Arizona Dept. of Health Services/Division of Behavioral Health
I was chosen to receive the 2015 grant to attend the Bribery and Corruption event. This was the first
ACFE conference I was able to attend, and I thoroughly enjoyed it.
It was an intense two days of reviewing Bribery and Corruption concepts, laws, and cases, class
discussion, and networking. This conference reviewed my knowledge of these concepts and expanded
upon them, allowing me to gain a better understanding of Bribery and Corruption and allowing me to
apply it in the workplace.
The class discussions were particularly thought-provoking. There were many individuals from across the
country working in different capacities and it was interesting to hear others’ insight and best practices as
to how they deal with bribery and corruption.
My two favorite sections covered were Corruption Risk Assessments and Anti-Corruption Programs. I
am familiar with reviewing and evaluating risk on a daily basis but have not looked at risk from the
perspective of corruption, developing corruption risk assessments, and the development of an anticorruption program. Although my job is not set in an international setting, there were definitely concepts
that I could look to incorporate into not only my daily job functions, but apply on a larger scale.
I am glad that I was able to attend, and I look forward to attending more conferences in the future!

Join Team ACFE Arizona Chapter to Support the Crisis Nursery
Saturday, April 4, 2015
10K, 5K, and Kids’ Dash
Reach 11 Sports Complex, 2425 E Deer Valley Rd, Phoenix
Visit http://cfe-arizona.org/announcements.php?id=51 for more info on this event.
Can’t make it? Donations are welcome! Chapter fundraising site: http://
crisisnurseryphx.donorpages.com/4thAnnualKsforKids/ACFEArizonaChapter
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Ethics Update
Ethics programs can increase risk and diminish ethical culture
By David Braaten, PhD
CEO, The Williams Institute for Ethics and Management
Last ethics column we saw that: compliance programs + ethics programs + strong ethical culture =
greatest risk reduction. We seek to reduce risk through effective compliance programs implemented to
meet regulations, standards, and legal obligations, and to effect processes and related behaviors.
Customary ethics programs are implemented to enforce expected behavior related to written standards,
policies, legal obligations, and the organization’s posted values.
Compliance programs and ethics programs often have a similar focus -- mandating for employees what
they can and cannot do in conforming to expectations. We often assume that this is what it takes to build
an ethical culture—it isn’t.
In fact, these “conformative ethics” programs can increase risk and diminish ethical culture. Here’s why:
“An ethics program that exists on paper but never in the hearts, minds, and actions of the organization's
employees creates a breeding ground for violations” (Ethics Resource Center report, 2008). Other
research shows that reliance on such programs can be counter-productive, leading to employee apathy,
loophole seeking, and/or hostility towards leadership. They do not generate an environment that builds
an ethical culture.
One reason: Most ethics programs unwittingly equate ethics with what “exists on paper,” reinforcing
behavior that conforms to codes of conduct, policies, etc. This ultimately makes management responsible
for employee ethical behavior (policy thoroughness, clarity, specificity, dissemination, updating, etc.).
Being ethical becomes more an administrative function, and less a personal choice.
For an ethics program to live successfully in the “hearts, minds, and actions” of employees it must
nourish a climate that promotes employee personal responsibility. Ethics programs with this approach,
which we refer to as “transformative ethics,” empower employees to take individual responsibility for
their ethical choices by providing the decision-making tools, as well as behavioral and social skills,
essential for making better, more consistent, ethical decisions. Because, ultimately, ethics is about people
and their relationships with one another. Training with this approach builds an ethical culture.

Scholarship Opportunity!
ASIS International is sponsoring ten full-tuition scholarships at the
University of Phoenix for a Bachelor or Master’s degree. Applicants do not
have to be a member of ASIS International but must meet certain criteria,
which is outlined on the University of Phoenix’s website (see link below).
The deadline to apply is April 6, but only the first 300 applicants who meet
the eligibility criteria and have submitted all required documentation will
be considered.
For more details or to apply, visit http://www.phoenix.edu/
tuition_and_financial_options/scholarships/institutional-scholarships/
prospective-students/asis-foundation-scholarship.html
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26th Annual ACFE Global Fraud Conference
Now accepting your registrations for the national ACFE
conference in Baltimore, MD, June 14 - 19, 2015!
The 26th Annual ACFE Global Fraud Conference will be held in Baltimore,
Maryland June 14-19, 2015. The conference will be held at the Baltimore
Convention Center in the Inner Harbor, located in the heart of downtown
Baltimore and just steps from the waterfront.
Members of the ACFE Arizona Chapter (all categories of members, including
affiliates) can take advantage of the group registration discount (see below).
Each year we have achieved the highest discount available with a team of 10 or more. To receive the
group discount you must submit your registration form to membership@cfe-arizona.org by March 23,
2015 (NOT to the National association). The chapter will submit all registrations and you will be billed
separately by the national organization. See the meeting listing for the registration form and additional
details (must be logged in to view).
Team Registration - Full Conference
3 or more

5 or more

10 or more

ACFE Member

$1,250

$1,150

$1,050

Non-Member

$1,450

$1,350

$1,250

3 or more

5 or more

10 or more

$850

$800

$750

$1,050

$1,000

$950

Team Registration - Main Conference

ACFE Member
Non-Member

Need more CPE? Check out the ACFE’s FREE webinars!
Recently Archived Free Webinars:
Procurement Fraud: Improve Fiscal Responsibilities with Procurement Fraud Detection (1 CPE)
Finding Emerging Fraud Patterns Through High Performance Analytics and Visualization (1 CPE)
How to Catch a Tax Cheat - Using Advanced Analytics to Detect and Pursue Tax Evasion (1 CPE)
Virtual Identity in the Digital Economy (1 CPE)
Maximizing Investigative ROI (1 CPE)
Visit http://memberwebinars.acfe.com to view all archived webinars and new webinars as they are
added—all at no cost to ACFE members!
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Fraud in the News
Arizona AG sues two moving companies for fraud, 12/9/2014
Last of 4 in Arizona student-aid fraud ring sentenced, 12/16/2014
Woman arrested in $16.6M annuity fraud scheme, 12/23/2014
Property management fraud way up here since recession, 1/17/2015
Phoenix woman charged with more than 100 counts of forgery, 1/23/2015
Investigators combing social media to expose insurance scams, 2/3/2015
Making Maricopa County a free zone for identity theft, 2/3/2015
Arizona lawmaker pushes photo IDs for food stamp purchases, 2/5/2015
Patients can sue drug companies for fraud, Arizona Court of Appeals rules,
2/6/2015
Arizona’s Stealth Solar owners admit fraud, 2/9/2015
To combat fraud, Visa wants to track your smartphone, 2/13/2015
Mesa brothers get prison in $28M mortgage fraud scheme, 2/15/2015
AARP Fraud Watch Network launches effort to foil tax ID thieves, 2/17/2015
Tax-refund fraud soaring, little IRS can do, 2/21/2015
2 Prescott men arrested in credit-card fraud case, 2/27/2015
Bookkeeper for charity thrift stores indicted for wire fraud
Report: Surge in Chinese investment raises fraud risks

Important Dates
March 17, 2015

Monthly Meeting: Personal Safety Training by Steve Hunt

March 23, 2015

Group Registration Deadline for ACFE National Conference

April 21, 2015

Monthly Meeting: Ethics Part I by Tim Reddick

May 19, 2015

Monthly Meeting: Ethics Part II by Tim Reddick

June 14-19, 2015

Annual ACFE Global Fraud Conference, Baltimore

Visit http://cfe-arizona.org/meetinginfo.php for additional information about these events.
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Contact Us!
ACFE Arizona Chapter
P.O. Box 41323
Mesa, AZ 85274-1323
Visit us at www.cfe-arizona.org

https://www.linkedin.com/groups/Arizona-ChapterJoin our LinkedIn group: Arizona Chapter - ACFE
ACFE-3675197?home=&gid=3675197&trk=my_groups-tile-grp

Your Chapter Board Members
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President

Patty Huling

president@cfe-arizona.org

Vice President

Gordon Murphy

vicepresident@cfe-‐arizona.org

Treasurer

James Rough

treasurer@cfe-‐arizona.org

Secretary

Lindsey Perry

secretary@cfe-‐arizona.org

Training

Alyssa O’Neill

training@cfe-‐arizona.org

Student Affairs,
Grants, Scholarships

Juliette Gust

scholarships@cfe-‐arizona.org

Outreach

Charles Laugen

charles.laugen@cfe-arizona.org

Professional Liaison

Tim Reddick

reddick@cfe-‐arizona.org

Membership

Gretchen Augustine

membership@cfe-‐arizona.org

Newsletter Editor

Christina Altringer

newsletter@cfe-‐arizona.org

